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To all concerned: 

Swenson has learned the drive sprockets on the gearbox and conveyor electric motor may be 
misaligned which could possibly cause damage to the electric motor shaft.  Units with serial numbers 
0411-XXXX and newer, or units shipped after 5/1/2011 are not affected by this service bulletin.  Please 
inspect and repair any spreaders in your inventory and submit a warranty claim.  Swenson will 
reimburse for .5 labor hours per unit to perform this repair.  

Corrective Action:  

Swenson is requesting that all affected units be inspected for the following: 

1. Gearbox and conveyor drive motor sprockets are aligned horizontally (see figure 1 below). 

2. Shaft keys are aligned with sprockets and set screws are properly tightened (see figure 2 
below). 

3. Roller chain between conveyor drive motor and gearbox is tensioned to allow for 3/8” deflection 
midway between sprockets on the slack side of roller chain (see figure 3 below). 
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